
2 The Regional Services Center 

 

Role of the Bethesda-Chevy Chase Regional Services Center 

The Bethesda-Chevy Chase (B-CC) Regional Services Center is the local government office for the 
Bethesda, Chevy Chase, Friendship Heights, Garrett Park, Glen Echo, North Bethesda, Potomac 
and Rockville communities. 

The Regional Services Center informs Montgomery County leadership of regional perspectives, 
expedites responsive service delivery and connects with local organizations and leaders to get 
their input on issues of local importance.   

The Center functions as a local town hall, offering problem solving and information and referral 
services to the region.  The Director of the Regional Services Center is a member of the County's 
Senior Management Team with direct access to the County Executive and department heads.  
Along with this liaison function, the Center also: 

• Identifies regional priorities and future service needs; 

• Implements local community initiatives; 

• Maintains a library of County literature including the Recreation Guide, Master Plans, Glen 
Echo Park Guide, and Guide to Senior Resources;  

• Maintains meeting rooms for public use;  

• Provides direct services including sale of transit fare media and distribution of compost 
bins; 

• Distributes welcome packets for new residents; 

• Oversees County services in downtown Bethesda performed under contract by the 
Bethesda Urban Partnership; and 

• Manages the site selection process for County facilities. 

Contacting the Center 

You may contact the Center by phone at 240-777-8200.  We are located in downtown Bethesda 
at 4805 Edgemoor Lane, Bethesda, MD 20814.  Please visit our website at 
www.montgomerycountymd.gov/bcc for regional information, calendar and news.  You may also 
reach us by email at bethesda.citizen@montgomerycountymd.gov. 

http://www.montgomerycountymd.gov/bcc
mailto:bethesda.citizen@montgomerycountymd.gov


Using eSubscribe 

The Bethesda-Chevy Chase Regional Services Center offers “Neighborhood News”, a daily e-
newsletter.  To subscribe, go to: www.montgomerycountymd.gov. 

• On the right of the page, click on Sign up for email updates: eSubscription.  

• On the Welcome page, click Create an Account.  

• Scroll down to Regional Services Centers and check the box Neighborhood News 
for the B-CC Regional Services Center Newsletter and Announcements.  

• Scroll down to the bottom of the page and complete the eSubscription Registration 
Form.  

• Click Submit and you will be signed up to receive our newsletter. 
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